
 

 
 
 

Self-service Password reset 
  



 

1. Go to the URL below: 

https://forgotpassword.menlo.edu/ 

 

 
2. Click Forgot your Password and type in your college username 

 



 

3. Select your personal ID from the list and enter the captcha  

 
 

4. Click continue  

 
 



 

5. Enter the code which has been sent to your email ID. 
 

 
6. Leave the current password empty, if you are resetting your password 

 
7. Once you reset your password, you should be able in to log into your computer, email, 

MyMenlo, and other Menlo systems as you normally do.  

 


